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Name: Dr. Bodour AlShakhss  

Rank: Assistant Professor – Management Information 

System 
  

   

Personal Information  
  

Nationality:  Kuwaiti 

AU Joining Date: January 2019 

E-Mail Address: b.alshakhss@au.edu.kw 

  

Professional Information  
 

Education:  2014-2018   Simmons University, Boston, Massachusetts. U.S.A.       

College of Organizational, Computational, and Information Sciences   

Dissertation Title: Information seeking behavior of food industry family 

business owners in Kuwait: A Case Study.   

Dissertation Chair: Dr. Naresh Agarwal   

Dissertation Committee Members: Dr.Michele Cloonan, Dr.Toby 

Pearlstein, and Dr.Teresa Nelson.  

Degree Awarded: PhD    

 

2011-2014     Kuwait University.    

College of Social Sciences   

Department of Information Studies    

Major: Library and Information Sciences   

Degree Awarded: Masters   

 

2005-2009      Kuwait University.  

College of Business Administration    

Department of Quantitative Methods and Information Systems   

Major: Management Science   

Degree Awarded: Bachelors   
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2001-2005     American Academy for Girls, Kuwait.          

Degree Awarded: High School Diploma 

Specialization:  Information seeking behavior in the business sector 

Current Academic 

Position:  
Assistant Professor - MIS  

Current Professional 

Positions:  
NA 

Previous 

Administrative 

Position Held: 

2012-2014   Executive Sales Manager - Omedia Company – Kuwait 

2010-2012 Manager - AlKalha Restaurant – Kuwait 

 

2010-2012 Public Relation Manager - Non-Profit Organization   

 

(P2BK Proud to be Kuwaiti) - Kuwait  

Previous Academic 

Positions Held:  
2019   Assistant Professor (Part Time)  
The Public Authority for Applied Education and Training - Kuwait  

2016-2017   Teacher Assistant (Part Time)           
College of Organizational, Computational, and Information Sciences.  
Simmons University - Boston, Massachusetts. U.S.A.   

Fellowships And 

Honors:  
 PhD Graduate from Simmons University with honors. 

  

Teaching  
Experience:  

• Simmons University 
• PAEET 

Industrial And 
Technical  
Experience:  

• Mexicana company for food and beverages (2012) 
• Owner-Diamante, certified jewelry making (2018) 

Research Interest:  • Information Seeking Behavior 
• Knowledge Management 
• Information literacy 
• Supply Chain Management 
• Organizational Behavior 
• Digital Marketing 
• E-business 
• Information Management 
• Information Studies 

Research Grants:  N/A 

Research and 
Publications including 
Journal and Books:  

Alshakhs, B., Agarwal, N. (2022). Information seeking behaviour and 
knowledge Transfer: A case study o family business owners in Kuwait. 
Journal of Information & Knowledge Management, 21(3). 
https://doi.org/10.1142/S0219649222500381 

Paper Presentations at 
Professional 
Conferences:  

Presenter, International Scientific Conference on Digital 

Transformation in Business 

Conference: Challenges and New 

https://doi.org/10.1142/S0219649222500381
https://doi.org/10.1142/S0219649222500381


 

 

FACULTY CURRICULUM VITAE 
 

Opportunities. ISCDT, Information-Seeking 

Behavior and Knowledge Transfer: A Case Study of Family Business 

Owners in Kuwait. 

November 17,2022. 

College Service 
including committee 
Membership:  

• Teaching Experience in Simmons University & PAEET 

• Rethinking Education for a Prosperous and Sustainable Future as an 

MC representative with Teaching and Learning Center at AU 

• Head of the Learning Disabilities department in the exam 

committee at AU University 

• Head of the Technology & Virtual Reality Committee at AU  

• Head of SAAP program affiliation with AU University 

• Part of the following committees at AU University: 

✓ Accreditation & Audit 

✓ Marketing Validation and Moderation 

✓ Exam 

✓ College Curriculum Development 

✓ PBL Committee 

✓ Marketing Department Council 

✓ Events 

National Service:  College of Business representative in the Ministry of Oil students award 

ceremony for AU (2023) 

College Committees:  - Member of Project Based Learning Committee 
- Member of CoB Curriculum Development Committee  
- Member of CoB Conference Organizing Committee 
- Member of HR/MIS Council 

  


