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AU Admissions Policy

Version No. Approved By Approval Date Effective Date
1.0 President & BOT August 2023 Fall 2022/2023

This This document specifies the principles for admission to AU

SCOPE Diploma (0-2), Bachelor (2+2) and Bachelor (0-4) programs.

AU: Australian University or the University.

PUC: refers to Private Universities Council.

TERMS, DEEINITIONS Trj\ns;er nglicanttr; ref?rst'go a stu((jjentt\{vho r_]astgtra}[(_juated frogthi(ighl;)sch?r?l
and attended another tertiary education institution accredited by the

AND ABBREVIATIONS Ministry of Higher Education in the State of Kuwait before applying for

admission to AU.

POLICY PROVISONS

1. Application

1.1 Application for admission at the Australian University (AU) is open to all eligible
students, who complete an online application form, pay a non-refundable application fee
and submit all required documents by the specified deadline.

1.2 Admission to AU is competitive and selective based on academic merit and availability
of seats.

2. Admission Requirements

2.1 English Proficiency

2.1.1 All applicants must meet AU’s English Language Proficiency requirements
at the time of admission as all programs are delivered in English.

2.1.2  Applicants who do not qualify for direct entry to the Diploma or Bachelor
program due to not meeting AU’s English Language requirements but
otherwise are eligible for admission to their desired program will be
considered for admission to the Intensive English Program.

2.1.3 The University utilizes English Placement Tests to place applicants according
to their appropriate English language level.

2.1.4 Applicants who have the required valid TOEFL or IELTS scores, are not
required to take the English Placement Test.

2.1.5 An English Placement Test result is valid only for the semester being applied
for. Applicant wishing to sit the test again may do so after 24 hours from the
4102
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initial test date, with a total of three attempts permissible for the semester
being applied for.

2.1.6 English Language Proficiency is an entry requirement to all programs at AU
with the exception of AU students who graduated from the diploma track and
are pursuing the Bachelor (2+2) model.

2.1.7 Refer to the website for information on AU’s English Language competency

requirements.

2.2 Entry Requirements for Diploma Programs (0-2 Track)

2.2.1 AU offers Business, Engineering, Aviation and Maritime Diploma programs
across a range of disciplines. Table (1) lists the minimum High School entry
requirements for Diploma programs.

2.2.2 Engineering Applicants must hold a Scientific Stream High School Certificate
with a pass grade in Mathematics, Physics, Chemistry and Biology.

2.2.3 High school systems (other than government and Arabic private system) will
be reviewed on a case-by-case basis and may require Kuwait Ministry of
Education equivalency.

Table (1)
High School High School Minimum
AU Majors High School Stream Minimum Requirement for Students
Requirement with Disabilities*
Civil Engineering Scientific 65% 58.5%
Mechanical Scientific 65% 58.5%
Engineering
College of Petroleum L
Electrical and
Electronics Scientific 65% 58.5%
Engineering
Management Scientific or Literature 60% 54%
Marketing Scientific or Literature 60% 54%
College of .
Business | HUMan ResOUrCes | o o vific or Literature 60% i
Management
Accounting Scientific or Literature 60% 54%
Aircraft
School of ) s
Aviation Malr)tena_nce Scientific 65% N/A
Engineering

5| 102


https://www.au.edu.kw/admissions/
https://www.au.edu.kw/admissions/

aJip i Ml

AUSTRALIAN
& UNIVERSITY

KUWAIT - ciyg &l

(Mechanical or
Avionics)
Air Traffic Control | Scientific or Literature 60% N/A
Logistics Scientific or Literature 60% N/A
Maritime Nautical Science Scientific 65% 58.5%
Department

*Qther cases of students with disabilities are dealt with on a case-by-case basis.

2.3 Entry Requirements for Bachelor’s Programs (2+2 Track)

2.3.1 To be eligible to apply for a Business, Engineering Technology or Aviation
Bachelor’s program (2+2 bridging model), applicants must have completed a
corresponding Diploma program from AU or other equivalent Diploma, with
minimum graduating Grade Point Average of 2.00/4.00.

2.3.2 A Bachelor’s program applicant can only apply for the major he/she
completed in the Diploma program, with the exception of Human Resources
Diploma graduates who are given a pathway into Bachelor of Business
Management.

3 Entry Requirements for Bachelor Programs (0-4 Track)

3.1 AU offers direct entry to Business and Aviation Bachelor programs across a range of
disciplines. Table (2) lists the minimum High School entry requirements for Bachelor

programs.
Table (2)
High School
. . Minimum
AU Majors ngsg?rggrr:]ool :;gzifgr?]%ﬂt Requirement for
a Students with
Disabilities*
Management Information Sc[entlflc or 70% 63%
Systems Literature
College of Business Events Management SC|_ent|f|c or 70% 63%
Literature
Banking and Finance SC'.ent'f'C or 70% 63%
Literature
School of Aviation Aviation &_Alrport Sm_entlflc or 70% 63%
Operation Literature

*QOther cases of students with disabilities are dealt with on a case-by-case basis.
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4  Transfer applicants to AU

4.1 Transfer Applicants to AU will be dealt with as per the terms stipulated in the AU Credit
Transfer Policy and Procedure.

5 Admission Process

5.1 To be eligible for admission at AU programs applicants must:
. Submit a High School Certificate or its equivalent which meets the minimum
requirements as specified in Table (1 & 2) of this document.
. Fulfil English Language Skills requirements as per the website.
. Submit a copy of valid civil ID and a copy of valid Passport.
. Submit one photograph (4x6).

5.2 Applicants offered admission are required to confirm their enrolment within the specified
period by paying the non-refundable registration fee.

5.3 Applicants contacted and offered a place at AU must collect the Offer Letter within the
specified period, otherwise they will need to reapply in accordance with the admission
requirements and timelines of that semester.

5.4 Accepting an AU offer requires a commitment in writing from the student to adhere to
all AU’s policies, procedures, rules and regulations by signing the Student/Guardian
Declaration Form.

6 Private University Council (PUC) Scholarship Applicants

6.1 Students who meet AU’s minimum entry requirements and wish to enrol into a Diploma
or a Bachelor’s program under the sponsorship of the Private Universities Council (PUC)
are subject to all PUC rules and regulations in this regard.

6.2 Such students are offered a conditional admission to AU subject to receipt of scholarship
from the PUC. If a student’s application for scholarship is not approved by the PUC, the
student has the option to request the AU Admissions Unit to place him/her as a self-
funding applicant.

7 Students with Disabilities

7.1 High school requirements for students with disabilities are listed in Tables (1) and (2).

7.2 Admission of students with disabilities is subject to the terms of the AU Students with
Disabilities Policy and Procedure.

7.3 1t is the individual student’s responsibility to identify him or herself as student with
disability during the application period and provide the required diagnostic
documentation.
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7.4 Applicants requiring accommodation are referred to the Center for Learning Differences
for evaluation and determination of whether suitable accommodations can be offered.

8 False or Misleading Documentation

8.1 Submission of false or misleading documentation is considered misconduct and is subject
to actions in accordance with AU Student Code of Conduct. This may include withdrawal
of the offer of a seat, cancellation of enrolment and, if applicable, revoking of any awards
granted.
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AU Registration Policy
Version No. Approved By Approval Date Effective Date
1.0 President & BOT February 2022 Fall 2022/2023
SCOPE This policy applies to all new and continuing students at AU.

AU: Australian University or the University.
Academic Semester (Semester): An academic semester is a Fall or Spring

semester. Summer semester is optional and is not considered an academic
semester.

Census Date: The last day to withdraw without a grade penalty as defined
by AU Academic Calendar. Should this day fall on a weekend or public
holiday, the Census Date will be the next working day.

Course: is abasic component of a program which on successful completion
TERMS, DEFINITIONS | gives credit towards completion of the program of study.

AND ABBREVIATIONS | Dormant Student refers to a continuing student who failed to register and
did not submit a Leave of Absence or University Withdrawal Form.

Leave of Absence is initiated by a student and means a student has elected
to take leave of absence for one semester or a maximum of two semesters.
Program of study refers to an English, Diploma or Bachelor program.
Transfer student refers to a student who has graduated from high school
and attended another tertiary education institution before applying and being
admitted to AU.

POLICY PROVISONS

At AU, a person is considered a registered student upon full completion of the enrolment
process including online registration in one or more courses during advertised registration
period. Regardless of how a student’s tuition fees are funded, it is a student’s responsibility to
complete the registration process by the advertised deadline.

1. Period of registration
1.1. The period for registration will be determined by the Admissions and Registration
Department and published on the AU website under the heading of Admissions and
Registration Key Dates. These dates must be adhered to by the Colleges and
Departments.

1.2. It is a student’s responsibility to check the dates for registration.
1.3. Continuing and returning leave of absence students (students that are granted leave of

absence in the previous semester) are expected to register during the advertised
registration period.
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1.4. New and Transfer students are registered automatically by Registration MIS for the
first semester and emailed a copy of their schedule Students are informed of the dates
for the Orientation by Student Affairs upon collection of their offer letter.

2. Securing a Place

To secure a place for an Academic Semester or Summer Semester, it is a student’s
responsibility to:
e Clear any Academic Holds prior to registration.
e Check that he/she can log in to the Student Portal and, if issues arise,
notify AU IT (helpdesk@au.edu.kw) immediately.
e Complete the registration process during the nominated period.
e Register in courses and, for self-funded students, pay the associated tuition
fees.
e Read any information provided by the relevant College/Department
relating to course/class registration.
e Immediately notify AU IT staff of any technical issues preventing online
registration.
e Read all emails sent by the Enrolment Unit and follow instructions
provided

Methods for Registration
3.1. During the advertised registration period, students must register online through the AU
Student Portal.

3.2. A student should seek an appointment with his/her relevant Academic Advisor or in
their absence College/Department Head for any advice in course selection and
scheduling planning for timely graduation.

Students placed on Academic Warning or Probation

A student who has been placed on Academic Warning or Probation is prevented from
taking a full-load and must meet with his/her Academic Advisor to discuss his/her
registration.

Adding Courses after initial registration

Students who have completed their initial registration during the designated registration
period as per section 2 of this document may add courses during the advertised Add period.
The dates for adding courses will be published on the AU website under the heading of
Admissions and Registration Key Dates.

Dropping Courses after initial registration

6.1. Students who have completed their initial registration during the designated
registration period as per section 2 of this document may drop courses during the
advertised Drop period which is until the Census Date. Students must ensure they
maintain a load determined in accordance with the terms of the AU Student Academic
Load Policy.

6.2. The dates for dropping courses will be published on the AU website under the heading
of Admissions and Registration Key Dates.
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7. Consequences of not registering during the advertised period

7.1. New or Transfer students
7.1.1. A new or transfer student who fails to register during the advertised period will

lose his/her place at the University. The code of TERMINATED will be recorded
on the student’s record. Should the student wish to study at AU in future, he/she
will be required to complete a new admission application. Re-admittance is not
guaranteed and is subject to the terms of the AU Readmission Policy.

7.2. Continuing students

7.2.1.

7.2.2.

A continuing student who fails to register and who does not submit a Leave of
Absence Form or University Withdrawal Form during the advertised registration
period will lose his/her place at the University. This student will be considered a
Dormant Student. The code of WDNR (Withdrawn Did Not Register) will be
recorded on the student’s record.

Should the student wish to study at AU in future, he/she will be required to
complete a new admission application. Re-admittance is not guaranteed and is
subject to the terms of AU Readmissions Policy.

7.3. Students who were granted leave of absence for the prior semester

7.3.1.

7.3.2.

During their enrolment in a program of study, an AU student will be permitted to
take a leave of absence as per the AU Leave of Absence Policy.

A student granted leave of absence for the prior semester is responsible to finalize

his/her registration for the following semester within the advertised registration
dates.
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Version No. Approved By Approval Date Effective Date
1.0 President & BOT February 2022 Fall 2022/2023
This policy applies to all Credit Transfer (CT) applications. This
SCOPE document should be read in conjunction with the Credit Transfer

Procedure.

Academic Semester (Semester): An academic semester is a Fall or
Spring semester. Summer semester is optional and is not considered
an academic semester.

Course: is a basic component of a program, which on successful
completion gives credit towards completion of the program of study.
Credit Hour: A credit hour is the unit by which AU measures course
work.

Credit Transfer (CT): Is the process of determining credit for
equivalent courses undertaken in institutions accredited by the
Ministry of Higher Education in the State of Kuwait. Credit Transfers
are GPA neutral.

TERMS, DEFINITIONS | Cumulative GPA: A student's cumulative GPA is the weighted mean
AND ABBREVIATIONS | value of all grade points he/she earned on courses attempted at any
point in time. A student’s cumulative GPA is calculated separately for
Diploma and Bachelor’s programs and will include grade points
earned during a summer term if the student has taken studies in AU
during summer.

Equivalent courses: Refers to courses comparable in
content/learning outcomes and credit hours.

Learning Outcome: Description of what a student will be able to
demonstrate on successful completion of a specific course of learning.
Transfer applicant: Refers to a student who has graduated from high
school and attended a tertiary education institution accredited by the
Ministry of Higher Education in the State of Kuwait.

POLICY PROVISIONS

1. The following principles underpin the Credit Transfer (CT) process in AU:
1.1 Transfer applicants — Diploma only

1.1 AU grants Credit Transfer (CT) for equivalent courses undertaken in
institutions recognized by the Ministry of Higher Education in the State
of Kuwait where the programs of study are accredited.

1.2 Credit Transfers can only be considered for courses completed with a
minimum “C” grade or its equivalent in accordance with AU’s Grading
Policy.

1.3  Transfer applicants must submit an official SEALED transcript from each
institution where courses were attempted. Credit transfers are not granted
for courses completed more than six years ago at the time of making
application.

1.4 Only transfer applicants with a minimum Cumulative GPA of 2.00 can
apply for Credit Transfer.
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1.5

1.6

1.7

1.8

1.9

1.10

2. Appeals

Applications for Credit transfer are only accepted during the Acceptance
of Transfer Students Applications period published on the AU website and
only before a student commences studies. Late applications are not
accepted.
Applications are subject to evaluation; applicants should not assume any
credits will be granted.
42 credits (14 courses) are the maximum number of transfer credits that a
student can be granted in a given Diploma qualification. Any exceptions
to this need to be approved by the Vice President — Academic Affairs.
Credit Transfer applications are subject to a non-refundable fee
determined by the College regardless of the outcome of the application.
Fees are payable at the Registration counter at time of submission of
application. Required documents for applying for credit transfer are:

e Completed AU Application Form

e Completed Credit Transfer Form

e Sealed Original Transcript of Study

e Course Outlines
It is the applicant’s responsibility to submit all required documentation in
the required timelines and pay the required fees. Incomplete applications
are not accepted.
Credit Transfers are not calculated in the student’s GPA. Students granted
credit can opt to take the courses as normal. Students should inform their
decision to the College no later than the first week of the semester.

Any appeals for decisions under this policy must be submitted directly to the Vice
President-Academic Affairs, who may grant exceptions under extenuating circumstances.

ATTACHMENTS |- Credit Transfer Application and Outcome Form.
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AU Readmission Policy

Version No. Approved By Approval Date Effective Date

1.0 President & BOT February 2022 Fall 2022/2023

This policy applies to all students seeking readmission to the University
SCOPE processes administered by nominated AU staff.

AU: Australian University or the University.
Dormant refers to a continuing student who failed to register and did not
submit a Leave of Absence or Semester Withdrawal or University
TERMS, DEFINITIONS Yét@?ﬂ?&i?ﬂﬁe International English Language Testing System

i i u ing Sy :
AND ABBREVIATIONS OOPT refers to the Oxford Online Placement Test:
www.oxfordenglishtesting.com
TOEFL refers to Test of English as a Foreign Language.

POLICY PROVISONS

1. POLICY STATEMENT
Students admitted to AU are expected to maintain continuous registration until they
graduate. Dormant or withdrawn students wishing to return to the University will need
to be readmitted including those who:
o Failed to register during the advertised periods;
o Left the University without an officially approved leave of absence;
o Officially withdrew from the University for any reason.

Readmission is granted only once and is subject to the terms of this document:

1.1  Applications for readmission must be made through Admissions and
Registration during the announced period. Late submissions are not accepted.
A non-refundable application fee must accompany all applications.

1.2 Atthe time of making application, a student must meet the minimum admission
requirements and must not have been away from the University more than two
(2) academic semesters.

1.3 Students expelled from the University on disciplinary grounds cannot apply for
readmission.

1.4 Students expelled from the University on academic grounds can only apply for
admission in a different College/School.

1.5  Students seeking to reapply need clear all outstanding amounts owed to the
University and remove all holds on their records (if any) before submitting a
Readmission Application.
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1.6 Students who were previously in the English Language program must take the
University’s English Placement Tests.

1.7  Applications for readmissions are reviewed individually by the Admissions
Committee. Readmission is not guaranteed; decision to readmit a student is
based on factors including:

previous academic and disciplinary record,;

reasons for not previously continuing studies;

student’s potential for successfully completing the qualification;
available capacity.

1.8 If a student is readmitted, his/her previous grades are carried over and all
semesters away are counted towards the maximum period for completion of the
program according to the University progression rules. Students readmitted in
a different College/School will start with a new academic record.

1.9  Cases not addressed in this document will be assessed and decided individually.

1.10 Appeals:

No appeals are accepted from students who left the University with poor
academic standing.

ATTACHMENTS

Readmission Decision Form
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Chapter 2

Student Progression
and Graduation

AU Student Academic Load Policy

AU Withdrawal Policy

AU Leave of Absence Policy

AU Academic Progression, Warning and Probation Policy
AU Change of program (major) Policy

AU Graduation and Conferral Policy
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SCOPE This policy applies to all students enrolled in Diploma and Bachelor

rograms offered by AU.

AU: Australian University or the University.

Academic Semester (Semester): An academic semester is a Fall or
Spring semester. Summer semester is optional.

TERMS, Credit Hour or CH: a measurement by which AU measures student’s
DEFINITIONS AND course work per week throughout the semester.

ABBREVIATIONS Cumulative GPA: Weighted mean value of all grade points earned by
a student on courses attempted at any point in time.

College: Refers to AU College of Engineering and AU College of
Business.

POLICY PROVISONS

1. General Statement

1.1 AU students are required to register and maintain a full academic load as long as they
are in good academic standing.

2. Full Academic Load:

2.1 A full academic load for students in Diploma (0-2 track) and Bachelor programs (2+2
track) is defined as per the parameters in Appendix A, B, C & D.

2.2 A full academic load for students in Bachelor programs (0-4 track) is typically defined
between 15-20 credit hours per academic semester.

3. Reduced Academic Load:

3.1 A reduced load for students in Diploma and Bachelor (2+2 track) programs is defined
as per the parameters in Appendix A, B, C & D.

3.2 A reduced load for students in Bachelor programs (0-4 track) is typically defined as 12
credit hours per academic semester.

3.3 Areduced is only granted for:
3.3.1 Students who have been issued an Academic Warning, Probation or Final
Probation with a GPA below 2.00;

3.3.2 Students who have disabilities can apply for a reduced load through an
online request submitted by the Center for Learning Differences to SIS
(Student Information System).
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3.4 Students can not apply for reduced load request in the first semester.

3.5 The student’s reduced load request has to be approved by the Academic Advisor and
Head of Department. The request must then be submitted online to the SIS unit.

3.6 Students who are granted a reduced load continue to be bound by AU’s policies and
procedures and are expected to complete their studies as per AU’s Academic
Progression, Warning and Probation Policy. Students should acknowledge that
reducing study load may impact their ability to complete their program within the
required timeframes.

3.7 Tuitions fees associated with a reduced-load are determined in accordance with AU’s
fee structure and relevant financial policies. Being on reduced load may affect a
student’s scholarship status.

Over-load:

4.1 An over-load for students in Diploma and Bachelor programs (2+2 track) is defined as
per the parameters in Appendix A, B, C & D.

4.2 An over-load for AU students in Bachelor programs (0-4) track is typically defined as
above 21 credit hours per academic semester.

4.3 An overload is only granted if:
o The student has earned a cumulative GPA of at least 3.50/4.00 or
o The student is expected to graduate.

4.4 Students can not apply for overload request in the first semester.

4.5 The overload request of the student must be approved by the Academic Advisor and
Head of Department and then submitted through an online request to SIS.

4.6 A student who is granted an over-load continues to be bound by AU’s policies and
procedures. Even if the request for a load increase is approved, registration in the
requested courses will be conditional and subject to class availability.

4.7 Tuitions fees associated with an over-load are determined in accordance with AU’s fee
structure and relevant financial policies.

- AU Academic Load Increase Request Form (System Generated).
ATTACHMENTS - AU Academic Load Increase Request Form (System Generated).
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College of Business Programs.
APPENDIX - College of Engineering Programs.
- School of Aviation Programs.
Maritime Studies.
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A. College of Business Programs

Reduced Load Full Load Over Load
Program Semester (CH) (CH) (CH)
College of Business Diploma Programs (0-2 track)
1 NA 15 NA
Diploma of Human Resources 2 12 15 18
Management 3 12 15 18
4 12 15 18
1 NA 15 NA
_ 2 12 15 18
Diploma of Management
3 12 15 18
4 12 15 18
1 NA 15 NA
. . 2 12 15 18
Diploma of Marketing
3 12 15 18
4 12 15 18
1 NA 15-20 NA
_ ) 2 12 15-20 21
Diploma of Accounting
3 12 15-20 21
4 12 15-20 21

College of Business Bachelor Programs (2+2 track)

1 NA 15 NA
Bachelor of Business 2 12 15 18
(Management) 3 12 15 18
4 12 15 18
1 NA 15 NA
Bachelor of Business 2 12 15 18
(Marketing) 3 12 15 18
4 12 15 18
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B. College of Engineering Programs

Proaram Semester Reduced Load Full Load Over Load
g (CH) (CH) (CH)
College of Engineering Diploma Programs
1 NA 15 NA
Diploma of Mechanical 2 12 15 18
Engineering 3 12 15 18
4 12 15 18
1 NA 15 NA
Diploma of Civil Engineerin 2 12 1> 18
[ ivi i i
P J g 3 12 15 18
4 12 15 18
1 NA 15 NA
Diploma of Petroleum 2 12 15 18
Engineering 3 12 15 18
4 12 15 18
1 NA 15 NA
Diploma of Electrical and 2 12 15 18
Electronics Engineering 3 12 15 18
4 12 15 18
College of Engineering Bachelor Programs (2+2 track)
1 NA 13 NA
Bachelor of Engineering 2 12 15 18
Technology (Mechanical) 3 12 15 18
4 12 17 20
1 NA 13 NA
Bachelor of Engineering 2 12 15 18
Technology (Civil) 3 12 16 19
4 12 16 19
1 NA 16 NA
Bachelor of Engineering 2 12 16 19
Technology (Petroleum) 3 12 15 18
4 12 15 18
o 1 NA 15 NA
Bachelor of Engineering 2 12 15 18
Technology (Electrical and 1
Electronics) 3 12 18
4 12 15 18
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C. School of Aviation Programs

Reduced Load Full Load Over Load
Program Semester (CH) (CH) (CH)
School of Aviation Diploma Programs
. . ) 1 NA 15-20 NA
Diploma of Air Traffic
Control (0-2) 2 12 15-20 21
3 12 15-20 21
4 12 15-20 21
1 NA 15-20 NA
Diploma of Logistics (0-2) 2 12 15-20 21
3 12 15-20 21
4 12 15-20 21

School of Aviation Bachelor Programs

Bachelor of Aircraft 1 NA 15-20 NA
Maintenance Engineering 2 12 15-20 21
(2.5+2) 3 12 15-20 21
4 12 15-20 21
D. Maritime Studies
BT Semester Reduced Load Full Load Over Load
g (CH) (CH) (CH)

Maritime Diploma Program

Higher National Diploma —
Nautical Science (0-2)

1 NA 15-20 NA
2 12 15-20 21
3 12 15-20 21
4 12 15-20 21
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AU Withdrawal Policy
Version No. Approved By Approval Date Effective Date
1.0 President & BOT February 2022 Fall 2022/2023
This policy applies to eligible AU students and processes
SCOPE administered by relevant AU personnel.

AU: Australian University or the University.

Academic Semester (Semester): An academic semester is a Fall or
Spring semester. Summer semester is optional.

Census Date: the date where student enrolment status is finalized for
a given semester and marks the end of the add/drop period (add/drop
period includes drop only period).

Course: is a basic component of a program, which on successful
completion gives credit towards completion of the program of study.
Dormant Student: refers to a continuing student who failed to
register and did not submit a Leave of Absence or Semester
Withdrawal or University Withdrawal Form.

Incomplete: Grade assigned when work is not completed because of
approved documented illness or other emergency. If grade | is not
completed within required timelines, it is automatically changed to F
(Fail).

TERMS, DEFINITIONS
AND ABBREVIATIONS

1. POLICY PROVISONS

1.1 Students applying for any type of withdrawal as per the terms stipulated in this policy
must continue to attend their classes until they are notified of their withdrawal outcome.
Failure to do so will result in the student receiving an FA grade on their transcript. FA
grades are not reversible.

1.2 Sponsored students are responsible to ensure they regularly keep themselves informed
of and updated with the withdrawal rules and regulations of their external funding
bodies and adhere to them.

1.3 Student Initiated Withdrawals
Students may apply to withdraw from individual courses or from the semester or the
University per the conditions set out in this document. It is the students’ responsibility to
follow the appropriate University procedures, abide by the required timelines and inform
themselves of the academic and financial implications of a withdrawal. Students should
always contact their Academic Advisors before initiating a withdrawal to discuss the
implications of their decision.

2.Dropping and Adding a Course (During the Drop/Add Period):

2.1  Students may drop and add courses during the announced Drop/Add period
with the understanding that they need to maintain a load in accordance with
the terms of the AU Student Academic Load Policy. Courses dropped during
this period are not noted on student transcripts.
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2.2

Dropping a course may affect a student’s sponsorship status. Students are
responsible to know the terms of their sponsorship and maintain their
enrolment accordingly.

3. Withdrawal from Individual Courses (After the Drop/Add Period):

3.1

3.2

3.3

3.4

3.5

3.6

3.7

Students may apply to withdraw from individual courses without academic
penalty until the end of Week 14! of the Academic Calendar in the respective
semester. Withdrawals after that date will result in fail grade in the course(s)
withdrawn.

Ceasing to attend, notifying an instructor, or non-payment of tuition, does not
constitute an official withdrawal from a course and will result in a fail grade.
Students are responsible to meet with their Academic Advisors, discuss the
implications of their decision and complete the necessary Course Withdrawal
Form by the advertised deadline to initiate a withdrawal.

Upon withdrawal from a course, students are free from their academic
obligations in relation to that course. A grade of “W” is noted on student
transcripts as shown in section 9 of this document. This grade is GPA neutral.

Withdrawal from a course does not free a student from financial obligations.
All financial obligations remain due. A student seeking to withdraw from a
course will need to clear all outstanding amounts owed to the University in
relation to that course before s/he is allowed to submit a Course Withdrawal
Form.

Withdrawal from a course may affect a student’s sponsorship status. Students
are responsible to know the terms of their sponsorship and maintain their
enrolment accordingly.

Students acknowledge that withdrawal from a course may impact their ability
to complete their studies within the required time frames.

A student is not eligible to withdraw from a course in which s/he is found to
have committed a disciplinary offense or if there is an ongoing disciplinary
investigation involving him/her in relation to that course.

4.Withdrawal from a Semester:

4.1

Students may apply to withdraw from a semester. Withdrawal from a semester
without academic penalty is from the first day of classes until the end of Week
142 of the Academic Calendar in the respective semester. Withdrawal after
that date will result in fail grade for all courses registered for the semester.

1 Week 8 for Summer Semester
2 Week 8 for Summer Semester
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4.2
4.3

4.4

4.5

4.6

4.7

Ceasing to attend, notifying an instructor, or non-payment of tuition, does not
constitute an official withdrawal and will result in fail grade for all courses
registered for that semester. Students are responsible to meet with their
Academic Advisors, discuss the implications of their decision and complete
the necessary Semester Withdrawal Form by the advertised deadline to initiate
a withdrawal.

Upon withdrawal from a semester, a grade of “W” is noted on student
transcripts for all courses registered for the semester as shown in section 9 of
this document. This grade is GPA neutral. Any “Incomplete” grade from a
previous semester is changed to fail if not completed within the required
timeframes announced by the University. Student accounts are kept active to
allow for registration in the following semester.

Withdrawal from a semester does not free a student from his/her financial
obligations. All financial obligations remain due. A student seeking to
withdraw from a semester will need to clear all outstanding amounts owed to
the University before s/he is allowed to submit a Semester Withdrawal Form.

Withdrawal from a semester may affect a student’s sponsorship status. It is
the student’s responsibility to know the terms of their sponsorship and
maintain their enrolment accordingly.

Students acknowledge that withdrawal from a semester may impact their
ability to complete their studies within the required time frames. Withdrawn
semesters are counted towards the maximum period of completing a program
under the University progression rules.

A student is not eligible to withdraw from a semester if there is an ongoing
disciplinary investigation involving him/her.

5.Withdrawal from the University:

5.1

5.2

5.3

Students who no longer wish to study at AU may apply to withdraw from the
University entirely. Withdrawal from the University without academic
penalty is until the end of Week 142 of the Academic Calendar in the
respective semester. Withdrawals after that date will result in fail grade for all
courses registered for the semester.

Ceasing to attend, notifying an instructor, or non-payment of tuition, does not
constitute an official withdrawal and will result in fail grade in all courses
registered for that final semester. Students are responsible to meet with their
Academic Advisors, discuss the implications of their decision and complete
the necessary University Withdrawal Form by the advertised deadline to
initiate a withdrawal.

Upon withdrawal from the University, a grade of “W” is noted on student
transcripts for all courses registered for that final semester as shown in section
9 of this document. This grade is GPA neutral. Any “Incomplete” grade from

3 Week 8 for Summer Semester
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a previous semester is changed to fail if not completed within the required
timeframes announced by the University. Student accounts are made inactive.

5.4  Withdrawal from University does not free a student from his/her financial
obligations. All financial obligations remain due. A student seeking to
withdraw from the University will need to clear all outstanding balance before
s/he is allowed to submit a University Withdrawal Form.

55  Withdrawal from the University may affect a student’s sponsorship status. It
is the student’s responsibility to know the terms of their sponsorship and
maintain their enrolment accordingly.

5.6  Students who elect to completely withdraw from the University must apply
for readmission under the terms of the AU Readmission Policy.

6.AU Initiated Withdrawals
6.1 Withdrawal due to Suspension:
6.1.1 A student put on suspension during a semester for violating the Student
Code of Conduct or the Code of Academic Integrity is immediately
withdrawn from that semester.

6.1.2 The student will lose all academic work done for that semester and will
need to repeat the entire course work for that semester if/when she or he
is readmitted. Readmission is not automatic and conditions for re-
admission to be satisfied.

6.1.3 Withdrawal due to suspension is reflected on a student’s transcript as
detailed in Section 9 of this document.

6.1.4 Record of suspension is noted on a student’s transcript and is marked on
a student’s file with Admissions and Registration. If a student is
suspended before Census date, all courses will be removed and record of
suspension will be noted on the transcript.

6.2 Withdrawal due to Expulsion:
6.2.1 A student who is expelled from AU during a semester for violating the
Student Code of Conduct or the Code of Academic Integrity is
immediately withdrawn from the University.

6.2.2 The student will lose all academic work done for that semester and is not
allowed to continue studies in AU indefinitely.

6.2.3 Withdrawal due to expulsion is reflected on a student’s transcript as
detailed in Section 9 of this document.

6.2.4 Record of expulsion will be noted on a student’s transcript and kept in the
student’s file with Admissions and Registration. If a student is expelled
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6.3

before Census date, all courses will be removed and record of expulsion
will be noted on the transcript.

Withdrawal of Dormant Students:

6.3.1 Any continuing student who fails to register or submit a Semester or
University Withdrawal or Leave of Absence form as per the terms of this
document or AU Leave of Absence Policy will be withdrawn from the
University after the Census Date.

6.3.2

6.3.3

A dormant student who is withdrawn is required to apply for readmission
under the terms of AU Readmission Policy to resume studies in AU.

detailed in Section 9 of this document.

7.Financial Implications

Withdrawal of a dormant student is reflected on a student’s transcript as

For information on financial implications associated with all withdrawals detailed in this
policy, students should refer to the relevant table in section 9 and AU Tuition Fees Policy.

8. Appeals

There are no appeals for any decisions under this policy.

9. Withdrawal Codes and Financial Implications

Student Initiated Withdrawals are reflected on student transcripts as following:

Withdrawal | Timing Result Code to Affects Financial Implications
Type appear on the Grade
transcript for the Point
course dropped Average
Dropping a Before the last day to Course is removed No Registration Fee is non-
Course Drop/Add courses as from the transcript. refundable. Tuition
specified in the No grade is Fees paid over the
Academic Calendar recorded non-_refur)dable .
Registration Fee is
kept in credit in the
student’s account for
the next semester.
Withdrawal After the last day to w No No Refunds. Tuition Fees
from a Course Drop/Add courses as are due in full.
specified in the
Academic Calendar, but
prior to end of Week 14
Withdrawal After end of Week 14 F Yes No Refunds. Tuition Fees
from a Course are due in full.
Withdrawal Before the last day to All courses for the No Registration Fee is non-

from a Semester

Drop/Add courses as

semester are removed
from the transcript.

refundable. Tuition
Fees paid over the
non-refundable
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Withdrawal Timing Result Code to Affects Financial Implications
Type appear on the Grade
transcript for the Point
course dropped Average
specified in the No grades are Registration Fee is
Academic Calendar recorded. kept in credit in the
student’s account for
the next semester.

Withdrawal After the last day to w No No Refunds. Tuition Fees

from a Semester | Drop/Add courses as (in all courses are due in full.

specified in the registered for the
Academic Calendar, but | semester)
prior to end of Week 14

Withdrawal After end of Week 14 F Yes No Refunds. Tuition Fees
from a (in all courses are due in full.
Semester registered for the

semester)

Withdrawal Before the last day to All courses for the No Registration Fee is non-
from the Drop/Add courses as final semester are refundable. Tuition
University specified in the removed from the Fees paid over the

Academic Calendar transcript. No grades non—_refur]dable .
Registration Fee is
are recorded refunded.
Withdrawal After the last day to w No No Refunds. Tuition Fees
from the Drop/Add courses as (in all courses are due in full.
University | gpecified in the registered for the
Academic Calendar, but | final semester)
prior to end of Week 14
Withdrawal After end of Week 14 F Yes No Refunds. Tuition Fees
from the (in all courses are due in full.
University registered for the

final semester)

AU Initiated Withdrawals are reflected on student transcripts as following:

Withdrawal Timing Result Code to Affects Financial Implications
Type appear in all Grade

registered courses Point

on a transcript Average
Withdrawal due | After Census Date WS No No Refunds. Tuition
to Suspension Fees are due in full.
Withdraw_al due | After Census Date WE No ’l\:lge?zf';n ddusé -irnu;Eloln
to Expulsion ‘
Withdrawal of After Census Date No grade is recorded | No No Refunds. '_I'umon
Dormant Fees are due in full.
Students
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ATTACHMENTS |- AU Course Withdrawal Form (System Generated).
- AU Semester Withdrawal Form (System Generated).
- AU University Withdrawal Form (System Generated).
- AU University Withdrawal Release Form (System Generated).
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AU Leave of Absence Policy
Version No. Approved By Approval Date Effective Date
1.0 President & BOT February 2022 Fall 2022/2023
SCOPE This policy applies to eligible AU students and the processes

administered by relevant AU personnel.

TERMS, DEFINITIONS
AND ABBREVIATIONS

AU: Australian University or the University.

Academic Semester (Semester): An academic semester is a Fall or
Spring semester. Summer semester is optional.

Dormant Student: refers to a continuing student who failed to
register and did not submit AU Leave of Absence Form or AU
Semester or University Withdrawal Form during the advertised
registration period.

Incomplete: Grade assigned when work is not completed because of
approved documented illness or other emergency. If grade I is not
completed within required timelines, it is automatically changed to F
(Fail).

1. POLICY PROVISONS

1.1 Any continuing student at AU may apply to take a leave of absence up to two semesters
without having to reapply for admission. New students who are due to start their first
semester of study in the University are not eligible for a leave of absence.

1.2 Applications for a leave of absence must be made through Admissions and Registration
during the announced period before the start of the semester. Late submissions are not
accepted. It is the student’s responsibility to follow the appropriate University
procedures and abide by the required timelines.

1.3 Students are responsible to inform themselves of the academic and financial
implications of taking a leave of absence. Students should always contact their
Academic Advisors before initiating a request for leave of absence to discuss the
implications of their decision.

1.4 All leave of absence requests must be approved by the relevant Head of Department
and the Dean of College. Requests from sponsored students also need the approval of
the relevant sponsor. Students should continue their registration as normal until all
required approvals have been formally granted. For a self-funded student, fees paid
during the registration period are kept in credit for the following semester if the request
for leave of absence is approved.

1.5 Students need to clear all outstanding amounts owed to the University and remove all
holds on their records before submitting an application for leave of absence.
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1.6 A student is not eligible to apply for a leave of absence if there is an ongoing
disciplinary investigation involving him/her.

1.7 Students seeking to take a leave of absence will need to complete all “Incomplete”
grades from a previous semester within the required timeframes announced by the
University. Failure to do so will result in fail grades for those courses.

1.8 If approved, a leave of absence will be granted for one semester only. A student may
apply for leave of absence for a subsequent semester by submitting another set of
required documentation before the first day of classes.

1.9 A leave of absence is not counted towards the maximum period of completing a
program under the University progression rules.

1.10 Student accounts are kept active during the leave of absence to allow for registration in
the following semester. Students who take a leave of absence are responsible for
finalizing their registration for the following semester within the advertised registration
dates. Students who fail to comply with this instruction or who do not apply to extend
their leave of absence for a further semester are considered “Dormant” and will be
withdrawn from the University at the end of the Census date. To resume studies in AU,
Dormant students will need to reapply for admission subject to the terms of the
Readmission Policy.

ATTACHMENTS AU Leave of Absence Form (system generated).
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AU Academic Progression, Warning and Probation Policy

Version No. Approved By Approval Date Effective Date
1.0 President & BOT September 2023 Fall 2023/2024
This policy applies to all students enrolled in the University’s programs of
SCOPE

study.

TERMS, DEFINITIONS
AND ABBREVIATIONS

AU: Australian University or the University.

Academic Semester: An academic semester is a Fall or Spring semester.
Summer semester is optional.

Academic Warning: Issued to students for one academic semester subject
to the conditions detailed in this policy.

Academic Probation: Issued to students for one academic semester subject
to the conditions detailed in this policy.

Academic Final Probation: Issued to students for one academic semester
subject to the conditions detailed in this policy.

Academic Expulsion: Dismissal of students from the University subject to
the conditions detailed in this policy.

Appeal: For the purposes of this document an appeal is a request to review
a University decision or an outcome.

Semester GPA: Weighted mean value of all grade points earned by a
student on units attempted during the course of one semester.

Cumulative GPA: Weighted mean value of all grade points earned by a
student on units attempted at any point in time.

POLICY PROVISONS

Academic Progression Rules

1 English Language Program

1.1 English Language Program is for students who do not have an adequate level of English
Language Proficiency to study at the Diploma (0-2) or Bachelor (0-4) level through the

medium of English.

1.2 The program has two levels offered over two academic semesters. Students are placed in
the appropriate level based on their Language Proficiency Exam scores.

1.3 Upon satisfying necessary language requirements, the students’ progress onto the
Diploma program (0-2) or Bachelor Program (0-4).

2 AU Programs

2.1 Diploma Programs (0-2 track) and Bachelor Programs (2+2 track) are each offered over
a period of four academic semesters.
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The maximum time period for completion of any Diploma (0-2 track) or Bachelor’s
program (2+2 track) is six academic semesters. 4

Bachelor programs (0 - 4 track) are offered over a period of eight academic semesters.
The maximum time period for completion of Bachelor’s program is ten academic
semesters.

Withdrawn semesters or the semesters when a student is on Disciplinary Suspension
are counted against the maximum period of semesters.

In order to graduate from a Diploma or a Bachelor’s program, students must pass all
their units and have a minimum cumulative GPA of 2.00/4.00 at the time of graduation.

Rules on Academic Warning, Probation and Final Probation

3. Academic Warning

3.1

3.2

3.3

3.4

3.5

3.6

3.7

A student is placed on Academic Warning at the end of the semester if the cumulative
GPA falls below 2.00/4.00.

A student is notified of their Academic Warning through an official email sent from
AU to the student’s AU email account.

A student issued an Academic Warning is required to meet with their Academic
Advisor to set performance goals for the semester.

The student’s academic load is determined in accordance with the terms of the Student
Academic Load Policy.

An Academic Warning is lifted if the student’s cumulative GPA is at least 2.00/4.00.

A student on Academic Warning who elects to take summer courses may lift their
warning at the end of the summer term subject to section 3.5. Failing this, the student
will remain on Academic Warning. Equally, a student in good academic standing may
be placed on Academic Warning at the end of the summer term if they fail to meet the
performance criteria specified in section 3.1.

Academic Warnings are not noted in the transcripts.

4. Academic Probation

4.1

A student whose Academic Warning is not lifted at the end of the semester will be
placed on Academic Probation.

4 This is applicable for 2023/2024 Cohort Onwards. The eight semester rule still applies to students enrolled
before Fall 2023/2024.
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A student is notified of their Academic Probation through an official email sent from
AU to the student’s AU email account.

A student issued an Academic Probation is required to meet with their Academic
Advisor to set performance goals for the semester.

The student’s academic load is determined in accordance with the terms of the Student
Academic Load Policy.

Academic Probation is lifted if the student’s cumulative GPA is at least 2.00/4.00.
A student on Academic Probation who elects to take summer courses may lift their
probation at the end of summer term subject above section 4.5. Failing this, the student

will remain on Academic Probation.

Academic Probations are noted in the transcripts.

5. Academic Final Probation

5.1

5.2

5.3

5.4

5.5

5.6

5.7

A student whose Academic Probation is not lifted at the end of the semester will be
placed on Academic Final Probation.

A student is notified of their Academic Final Probation through an official email sent
from AU to the student’s AU email account.

A student on Academic Final Probation is required to meet with their Academic
Advisor to set performance goals for the semester.

The student’s academic load is determined in accordance with the terms of the Student
Academic Load Policy.

Academic Final Probation is lifted if the student’s cumulative GPA is at least
2.00/4.00.

A student whose Academic Final Probation is not lifted at the end of the semester will
be expelled from the University.

Academic Final Probations are noted in the transcripts.

6. Academic Expulsion

6.1

6.2

A student is expelled from AU:
o If the student’s Academic Final Probation is not lifted.
o If the student fails to complete a Diploma or Bachelor Program within the
maximum period specified.

Academic Expulsions are noted in the transcripts.
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. Appeals

Students may appeal their expulsion by making a written submission to Admissions and
Registration within the advertised timelines. At a minimum, an appeal must explain the
causes of the poor academic performance and present a plan for improvement. All appeals
are decided by the University Appeals Committee whose decision is final. If students are
allowed to continue their studies, conditions may be specified.
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AU Change of Program (Major) Policy
Version No. Approved By Approval Date Effective Date
1.0 President & BOT August 2023 Fall 2022/2023
SCOPE This policy applies to all AU students with the exception of those

enrolled in the University’s Bachelor (2+2) track.

AU: Australian University or the University.
Academic Semester (Semester): Academic Semester is a Fall or
Spring Semester. Summer Semester is optional.

TERMS, DEFINITIONS
AND ABBREVIATIONS

POLICY PROVISONS

1. General Statement

1.1 Entering students are expected to make careful and informed decisions about choosing
their program of study at the time of application to AU. Nevertheless, throughout their
study, students may find that their interests or abilities attract them to a different
program than they had identified at the time of their application. Such students may
seek to change their program subject to the terms of this document.

1.2 Only students in Diploma programs, English Language Program, and Bachelor
programs (0-4) track can apply for a change of program (major). Students registered
in Bachelor Programs (2+2) are not eligible to apply.

1.3 Continuing students are not eligible to apply for a change of program into any newly
offered program from which no batch of students have yet graduated.

1.4 1t is the students’ responsibility to inform themselves of the academic and financial
implications of changing their program of study. Students should always contact their
Academic Advisors before initiating a request to discuss the implications of their
decision.

1.5 All requests are subject to the availability of a seat in the new program and approval
in writing from the relevant Dean of College. Students must be able to demonstrate
that they can successfully complete the academic requirements of the new program.
For sponsored students, approvals from the relevant sponsors are also required.

1.6 Sponsored students are responsible to ensure they regularly keep themselves informed
of and updated with the change of program rules and regulations of their external
funding bodies and adhere to them.
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2.  Students Seeking to change programs can take one of two paths as detailed below:

2.1 Transfer:

211

212

2.1.3

214

Students may apply to transfer to a new program of study by filing a Request to
Change Program Form.

Students must meet the admission requirements for the new program at the time
of their application.

Students start the new program of study with a fresh academic record. Grades
of courses that are identified as equivalent by the University are not included in
the GPA calculation. Students should anticipate that their graduation date may
be delayed.

For every 15 credits transferred from the previous program, one semester is
deducted from the maximum period allowed to complete the new program
under the University progression rules. For students with less than 15 credits
transferred, maximum period allowed to complete the new program will be as
per the University’s progression rules.

2.2 Second-time applicant;

221

2.2.2

2.2.3

224

Students may withdraw from the University and apply as second-time applicant
in a new program of study.

Students must meet the admissions requirements for the new program at the
time of their application.

A second-time applicant starts the new program of study with a fresh academic
record. Courses attempted and the grades obtained under the previous program
are not carried over.

Maximum period allowed to complete the new program will be as per the
University’s progression rules.

3 Financial Implications

3.1 Students are responsible to pay any additional fees that may result from the change
of program.

3.2 Students need to clear all outstanding amounts owed to the University and remove
all holds on their records before applying to change programs (Majors).
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Version No. Approved By Approval Date Effective Date
1.0 President & BOT August 2023 Fall 2023/2024
SCOPE This policy applies to all students and processes administered by

nominated staff.

TERMS, DEFINITIONS
AND ABBREVIATIONS

AU: Australian University or the University.

Award: the official AU Testamur which confirms the completion of
a program of study.

Cumulative GPA: Weighted mean value of all grade points a student
earned on courses attempted at any point in time. A student’s
cumulative GPA is calculated separately for Diploma and Bachelor
programs and includes grade points earned during a summer term if
the student has taken studies in AU during the summer.

Major GPA: Measure of weighted mean value of grade points only
in the courses which fall under the student’s major degree.
Graduate: A student who has successfully completed their program
of study, fulfilled graduation requirements specified in this document,
and received a graduation certificate.

Conferral: Granting an award upon the person qualified to receive it.
Program of study: Refers to a Diploma or a Bachelor's program.
Private Universities Council (PUC): The Government body in
Kuwait that supervises and regulates private colleges and universities.

POLICY PROVISONS

1. General Statement

1.1 The Board of Trustees is the authorized body in AU for conferring of all Diploma and
Bachelor awards. AU confers awards at the end of each Fall, Spring and Summer

semester.

1.2 Students are eligible to graduate upon satisfactory completion of all requirements of
their respective academic program and other requirements as specified by AU’s policies

and procedures.

1.3 TItis the students’ responsibility to fulfil all requirements for graduation accordingly and
submit the graduation documents by the specified deadlines.

1.4 Upon completion of the requirements to graduate, an AU student will receive his/her
original certificate. The certificate is a legal document and is issued to a student only
once in its original form.

2. Eligibility to Graduate
2.1 To be eligible to graduate, students must pass all courses required for completion of
their chosen program within the maximum period allowed in accordance with the
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university progression rules and have a minimum cumulative GPA of 2.00 at the time
of graduation.

2.2 Any holds, which may be placed on student accounts for academic, financial, or
disciplinary reasons per the terms of the Academic Hold policy, need to be cleared
before a student is eligible to graduate.

3. Graduation Process
3.1 Any student who has successfully completed the graduation requirements of their major
will be automatically processed for graduation at AU.

3.2 To finalise the graduation process with the Private Universities Council (PUC),
students are required to